


The RightThing Overview
Ranked #1 RPO Provider In North America By 
HRO Magazine with over 200 Successful RPO 
Implementations.

Award winning developer of SourcePoint 
Candidate Sourcing Technology & AIRS Training
with over 300 technology clients and 65,000 training 
alumni.

Leader in Hiring Manager Interview and 
Onboarding Training.

Global reach with 500+ Employees in Findlay, OH; 
Philadelphia, PA; Los Angeles, CA; Wilder, VT; & 
London UK.

Best-in-class workplace…recognized by SHRM & 
Great Place to Work Institute as one of the “Best 
Small & Medium Places to Work” in 2006, 2007 and 
2008

Build a Successful Partnership

Execution ScalabilityFlexibility Expertise

Finalist 2006

Finalist 2008
Finalist 2007

Entrepreneur Of The Year Award Finalist 2008



The RightThing Clients
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The Impact of The Economic Crisis on 
Today's Student 



2008 Employment Rates
December 2008 marked the highest 

unemployment rate in the last 10 years

*Source:  U.S. Dept. of Labor Bureau of Labor Statistics
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Many Markets Downsizing

Layoff Hurdles Make 9% 
Unemployment Look Optimistic (HD, S, 
CAT, IBM, NOV)
We have been tracking the layoffs and 
the weekly jobless claims to figure out 
what they mean for the economy. Just 
this morning we noticed many job cut 
announcements from companies.. Home 
Depot (NYSE: HD) just joined in on the 
layoff parade with the announcement that 
it will slash some 7,000 jobs.
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Where The Jobs Are



Top 10 Job Searching Sites

*Source:  QuintCareers.com
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Career Resources Toolkit for Job-Seekers 

Visit:  http://www.quintcareers.com/career_resources.html

Action Verbs 
Networking Resources 
Interviewing Resources 
Job References & Portfolio Services 
Salary Negotiation Resources 
Job and Career Fair Resources 
Job-Hunting & Business Etiquette Resources 
Job-Seeker Relocation Resources 
Workplace Wellness Resources 
Q&A Interviews with Career and College Experts 
Tips to Guide Your Job Search and Work Life 
Career Videos for Students, Job-Seekers
Resumes and Cover Letters 
Speechwriting Services 

Find resources such as:
Career, College, and Job-Related Articles 
Career-Related Tutorials 
Career, Job-Search, and Job-Hunting FAQs for Job-Seekers 
Career Checklists for Job-Seekers 
Tests and Quizzes for Job-Seekers 
Career and Job-Hunting Blog
News & Trends for Job-Seekers 
Free Career Industry Magazines 
Personal Branding & Career Self-Marketing Tools 
Career & Job-Hunting Do's and Don'ts 
Guide to Researching Companies, Industries, and Countries 
Job-Hunting Samples and Examples 
Cover Letter Resources 
Resume and CV Resources 

http://www.quintcareers.com/career_resources.html


How Employers Find You



How Employers Search For Candidates

REQ

Social 
Database

Recruiting 
Agency

Job 
Postings

Research List 
Searches

Database 
Mining ToolsSocial/Candidate 

Networking

Advanced 
Internet 

Searches

Major/Niche 
Boards

Resume 
Mining

Blog/Chat 
Directories



Go Where Employers Are Looking

• On‐campus recruiting 
• Organization’s internship program 
• Employee referrals 
• Organization’s co‐op program 
• Career/job fairs 
• Faculty contacts 
• Job postings on the company web site 
• Job postings on the campus web site 
• Student organizations/clubs 
• Job postings on commercial web sites 

*Source: JobWeb.com



Where Should You Look



2008 Best Cities For Grads
6. Atlanta, Georgia
Average Starting Salary: $40,100
Job-Growth Rank: 15
Population in 20s: 21%

7. Charlotte, North Carolina
Average Starting Salary: $38,400
Job-Growth Rank: 9
Population in 20s: 21%

8. Raleigh-Durham, North Carolina
Average Starting Salary: $36,400
Job-Growth Rank: 2
Population in 20s: 22%

9. Washington, D.C.
Average Starting Salary: $43,300
Job-Growth Rank: 17
Population in 20s: 20%

10. San Francisco, California
Average Starting Salary: $48,900
Job-Growth Rank: 21
Population in 20s: 19.6%

1. Houston, Texas
Average Starting Salary: $44,100
Job-Growth Rank: 3
Population in 20s: 22%

2. Dallas-Ft. Worth, Texas
Average Starting Salary: $41,000
Job-Growth Rank: 5
Population in 20s: 23%

3. Austin, Texas
Average Starting Salary: $38,700
Job-Growth Rank: 4
Population in 20s: 26%

4. Denver, Colorado
Average Starting Salary: $40,900
Job-Growth Rank: 11
Population in 20s: 22%

5. Seattle, Washington
Average Starting Salary: $42,300
Job-Growth Rank: 10
Population in 20s: 21%

*Source:  Forbes.com



Industries & Companies Who Are Hiring Now

**Of course, the best job is the one that you can land, no matter what the industry.
With the way unemployment numbers have jumped, any opening is up for grabs.

*Source: Financial Reflections & CNN.com & CNNMoney.com

Healthcare Insurance Software Globalization

Presenter
Presentation Notes
What Industries Are Hiring Now?
Posted: Jan 15th, 2009 • Category: Budgeting, Economy, Jobs, Success With unemployment continuing to climb, it’s getting harder and harder to find a job.  But there are industries out there that are hiring now, and I thought I’d to a search to find where people think the jobs are.  A good strategy might be to find growth industries and focus on them first.
51 Ways To Find A Job Fast — Guaranteed!
I came on that genius conclusion by landing a job that combines two of the industries listed below.  Here’s what looks like a consensus for industries that are hiring now:
Health Care - There are jobs almost across the board here.  Jobs for nurses, support, technicians and doctors (of course) seem to be around.  In fact 4 of CNN’s top 12 companies for hiring are in health care. 
Insurance — outside of health care, insurance companies took 2 of CNN’s top 12 spots. 
Software — Computer jobs continue to be around to support all kinds of industries.  I’m fortunate to be in this category.  FastCompany Magazine lists software jobs like computer software engineer and computer system analyst among the t0p jobs.  My current employer?  They coordinate insurance, medicare and worker’s comp claims - health care support. 
Globalization –  As the world shrinks, demand is growing for people who can speak multiple languages and can handle international business. 
Of course, the best job is the one that you can land, no matter what the industry.  With the way unemployment numbers have jumped, any opening is up for grabs.�Descriptions of the top hiring companies for 2009:
NetApp:  NetApp creates innovative storage and data management solutions that help our customers accelerate business breakthroughs and achieve outstanding cost efficiency. Our dedication to principles of simplicity, innovation, and customer success has made us one of the fastest-growing storage and data management providers today.

URS:  URS Corporation offers a range of professional planning, engineering and architectural design, environmental, construction, and program and construction management services. We also provide system integration, operations and maintenance, management and a wide range of specialized technical services. We are organized into three divisions: the URS Division, the EG&G Division, which includes the operations of Lear Siegler Services, and the Washington Division. With an established presence in major cities in the Americas, Europe, the Middle East, and Asia-Pacific, we serve the U.S. federal government, state and local government agencies and private-industry clients, including FORTUNE 500 companies worldwide 
Gentiva:  Gentiva Health Services Inc. is the nation's leading provider of comprehensive home healthcare and related services. Gentiva serves nearly 500,000 patients annually from more than 380 locations in 39 states. The Gentiva family comprises more than a dozen companies, including Carolina, Donelson, Emerald Coast, Gentiva, Gilbert's, Healthfield, Heritage, Horizon, Hospice of Charleston, Lazarus House, Medical, Mid South, Ogeechee, Physicians, Tar Heel, Total Care and Wiregrass. 
HealthMarkets:  HealthMarkets offers a broad and flexible array of quality health insurance products to suit the needs of our customers — including the self-employed, individuals and families, as well as small businesses. We’re not about one-size-fits-all solutions. Instead, we believe that individuals need health protection that fits their "life-stage". As people’s lives change, their health insurance needs change too. That’s why the HealthMarkets Companies have developed flexible health protection products for individuals and their changing life-stages. 
The HealthMarkets Companies include The MEGA Life and Health Insurance Company, Mid-West National Life Insurance Company of Tennessee based in Texas, and The Chesapeake Life Insurance Company. We offer health protection products to our customers in 44 states through our licensed sales agents. 
ITT:  ITT's Advanced Engineering & Sciences (AES) unit provides leading-edge product development, technology, engineering, research and project management services to government, industrial and commercial customers. 
Mars International:       
International
MARS International® has representation in the United States and Great Britain.
Our philosophy on aftermarket cosmetic reconditioning is that the services MARS technicians provide are welcome and enjoyed by vehicle owners all over the world, which makes our business attractive internationally.
Growing internationally is a fantastic opportunity and is filled with cultural variation and different business methodologies.
Through it all, one thing seems to emerge consistently, people value their vehicles, like to keep them looking great and only a Certified MARS Technician has the depth of services and training to provide solutions to the many nuisance damages our vehicles endure.
Our international exposure is not limited only to where we operate our business. MARS has ongoing vendor relationships with businesses that have representation all over the world. The products and machinery MARS technicians use is selected from the best sources around the world and helps ensure that the finished product is of the highest quality.
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Top 10 Majors and Who Are Hiring

*Source: JobWeb.com



Top 10 Continued…

*Source: JobWeb.com



How to Improve Your Job Search 
Outcome

• Research

• Experience

• Have a little class

*Source:  www.jobweb.com

Presenter
Presentation Notes
Prepare three things
Repeat after me (we say this in the Job Outlook-Student Version every year). Employers tell students to go to interviews armed with three things that can improve the outcome of your job (or internship) search:
Research 
Take 60 minutes, go online, and learn everything you can about any company you might want to work for. Your goal is to be able to articulate how you will be a good fit within the company. If you have trouble putting your research into words, ask a career services counselor for help. This is the easiest step of them all—and often the most neglected!
Experience 
An internship or co-op experience (or several of these positions) on your resume will tell an interested employer that you’ve tested your career up close and you’ve learned some of the basics of the workplace. 
Employers see internship programs as their organizational talent pools. Employers prize relevant work experience even if it’s with another organization.
Have a little class  Just because you put together a rudimentary resume in “career class” in high school doesn’t mean you have the skill to crank out a resume now. Among the skills you need to learn in career center workshops:
how to write a cover letter that markets you to employers. 
how to compose a well-written, error-free resume that articulates your skills and course work as a match for the company and position. 
how to interview and explain the value you can bring to a potential employer. 
Research, experience, and preparation: Once you have these, you’re going to be a better fit in the job market



Employer Expectations
1. Punctuality 

2. Dependability 

3. Getting along with others 

4. Working as a team member 

5. Organizing the work activities of others 

6. Understanding written information 

7. Basic writing skills 

8. Basic speaking skills 

9. Being neat and clean in appearance 

10. Maintaining good health 

11. Knowing your strengths and 

weaknesses 

12. Giving an honest day's work 

13. Loyalty to your organization 

14. Making independent decisions 

15. Using initiative and imagination 

16. Knowing what is expected 

17. Basic arithmetic skills 

18. Knowing how to use equipment 

19. Locating information 

20. Having specialized training 

21. Knowledge of operating procedures 

22. Following instructions 

23. Working without close supervision 

24. Working under pressure 

25. Adjusting to work situations 

26. Managing time and materials effectively 

27. Following safety regulations 

*Source:  www.thomas.edu/career/tips 



Work Experience

*Source: Job Outlook 2009 and Job Outlook 2008, National Association of Colleges and Employers

Importance of work experience to employers:

I prefer to hire candidates with relevant work 
experience 76.3% 76.2%

I prefer to hire candidates with any type of work 
experience 18.9% 18.2%

Work experience doesn’t typically factor into my 
decision when hiring a new college graduate 2.6% 4.8%

Other 2.2% 0.7%

2009 2008



Projected Hiring For Class of 2009

*Source:  NACE’s Job Outlook Fall Preview Survey in August

More than 
2008

Despite the economy, the overall projected hires for 2009 is more 
than the actual hires in 2008.

Presenter
Presentation Notes
As Figure 1 details, employers who participated in both the August and October polls are expecting to decrease their original hiring levels by 1.6 percent. Nevertheless, when compared with the number of actual hires from these firms for the Class of 2008, the expectations for the Class of 2009 are still slightly ahead.




*Source: Bureau of Labor Statistics of the U.S. Department of Labor 

It pays to be where you are today

Presenter
Presentation Notes
Full-time workers age 25 and over without a high school diploma had median weekly earnings of $459, compared with $619 for high school graduates (no college) and $1,115 for those holding at least a bachelor’s degree. 

Among college graduates with advanced degrees (professional or master’s degree and above), the highest earning 10 percent of male workers made $2,991 or more per week, compared with $2,147 or more for their female counterparts.




Smart Moves to Success

*Source: BusinessWeek.com 

• Figure out who you are and where you want to go

• Get experience

• Build social and networking relationships

• Identify and fill your competence gap

• Find your “hook” 

Presenter
Presentation Notes
smartest moves” that were a key factor in everyone’s success:�-Figure out who you are and where you want to go�-Get experience�-Build social and networking relationships�-Identify and fill your competence gap�-Find your “hook”
Figure out who you are and where you want to go
Easier said than done.  And it’s more rare than you might think.  In Smart Moves, only Ally identified her passion at an early age.  Ironically, she chose a particularly difficult career—actress and director.  But the strength of her passion helped her overcome the bumps in her path to success. You can certainly find direction from assessment instruments such as the Strong Interest Inventory or the Myers Briggs Type Indicator.  But if you don’t identify an ideal career position through your assessments—and you probably won’t—don’t despair.  You’re more likely to find the work you love by starting with smartest move number��Get experience 
Liberal arts grads can follow just about any career they want to. Unfortunately, the multitude of options can be overwhelming. The solution? Trial runs.  It can save time later on if you experience different types of work while you’re still in college.  Cara, a University of Pennsylvania graduate, laid the groundwork for her career in marketing by working on the school radio station. Sharon discovered her passion in fashion through internships. Others try on careers by proxy—conducting informational interviews with alumni, parents, friends, or anyone else who will share both smart moves and dumb moves.  Luckily, there’s no time limitation on getting experience.  If you didn’t explore different career options in college, build time into your schedule to do so now.��Build social and networking relationships
Conventional wisdom says that connections are the best way to find work. But what happens when the career footsteps of family members lead you in an undesirable direction, and you’ve exhausted your external fan base? Don’t balk at talking with people outside your immediate social circle.  Sure, you’re most likely to find good connections among the colleagues in your professional association.  But you can often find help in the most unlikely places. Ray ultimately found his way to a position as Indiana Jones stunt double through his hair stylist.  She didn’t personally know the man who was running the auditions. But she was, in Malcolm Gladwell’s vernacular, a “connector”.��Identify your competence gaps
One of the best ways to get ahead in your career is to look not just one step, but several steps, ahead.   Find your ideal job and work backwards.  Assess what required skills, abilities and attitudes you already have, and identify the areas in which you need to develop.  After seeing a teenage friend die of leukemia, Brad knew he wanted to alleviate unnecessary suffering on a world-wide scale.  A lofty goal, indeed.  With a degree in biology Brad had a good academic background.  But he needed practical experience in a number of areas.  Since graduation, Brad has systematically identified and eliminated his competence gaps by working in the pharmaceutical and financial industries, and volunteering in a Foundation that awards funds for health-related projects.
Find your hook
Once you’ve found your ideal position how do you stand out from the crowd?  Sometimes simple things will make the difference, like sending handwritten thank you letters immediately after an interview, or researching your interviewer’s background on the Web. Other times, your strategy needs to be a little more creative.�All graduates, no matter what their educational background, can benefit from studying the career success of others.  But when career direction and the paths to success are less clear, stories take on additional significance.  If you’re a liberal arts grad, find stories that have meaning for you.  The more you know about the career paths of those you admire, the better able you will be to find your own direction.
First published in BusinessWeek.com
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